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DTS210, DTS1000P, DTS1800N, DTS-211, DTS-N Series 
Limited Warranty Information 
 
Primary equipment, including KSU, phone bridge, UPS, carrying cases, and 
telephones are warranted to be free from defects in workmanship or materials for 
a period of one year from date of purchase, or for the individual manufacturer’s 
warranty period, whichever is greater. Copies of manufacturer’s warranties are 
included with the system documentation. 
 
Accessories, including cables, cords, cable reels, tools, adapters and 
miscellaneous parts are warranted to be free from defects in workmanship and 
materials for a period of one year from date of purchase. 
 
This warranty will be honored only if equipment has been properly installed, has 
been subjected to normal use, and has not been modified or damaged in any 
manner whatsoever that may have caused claimed failure. 
 
The user shall be solely responsible for safe installation and use of the 
equipment. 
 
Upon return of the defective product at the customer’s expense, Northmark 
Communications will, at its sole discretion, either repair or replace, at no cost, 
such goods as may be of defective material or workmanship.  
 
Northmark Communications SHALL NOT UNDER ANY CIRCUMSTANCES BE 
LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING 
FROM LOSS OF PROPERTY OR OTHER DAMAGE OR LOSSES OWING TO 
THE FAILURE OF THE GOODS. Northmark Communications WILL UNDER NO 
CONDITIONS BE RESPONSIBLE BEYOND THE COST OF REPAIR OR 
REPLACEMENT OF DEFECTIVE PRODUCTS. 
 
Northmark Communications MAKES NO WARRANTY OF FITNESS OR 
MERCHANTABILITY AND NO OTHER WARRANTY, ORAL OR WRITTEN, 
EXPRESS OR IMPLIED, BEYOND THE WARRANTY EXPRESSLY SPECIFIED 
HEREIN. 
 
Out of warranty repairs will be made at the current hourly shop rate ($65 plus 
parts as of Jan. 1, 2011, subject to change without notice). All shipping and 
related charges will be borne by the customer.   
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