. ORHM AR# OM M UNICATIONS»
) lHG' HS® DEGI 7HBFRP 6 ROMRQY

ORGHO 76 1 6HUHV
' HS®\ DEGI 7 HBISKRQH 3%

) IHG6HXS 2 SHIDWRQV 0 DQXDO

7DEGIRI &ROMQN
2 YHYHZ
&RP SROHOMDMDQG GHVRUSIR)Y
&KRRVQ) D BFDIRQ IRUWH 3% 3 WYDW 94DQFK ( [ FKDQIH
8 QSDFNQ) DQGVHWIDJ XS \WH 3%
&RQUHANY $& SRZ HMWR \KH 3%
&RQUHANY) RXAMGH WWBISKRQH VHIYIEH \R WH 3% I @QH DNV
([ DAY \MBISKRQH OQG @HV
& HO@UWBISKRQH XQW
6 DIM@®M \MBISKRQH XQW
& RQUHA] \MBISKRQHV \WR\WWH 3% 1V H \WMOMRQ IRV
3% 3WRIWPPIQ]
3RZ HU) DIGUH 2 SHIDIRQ
3DFNQJ XS
6 \RUDJ H FROUGHIMRQY

6 DIHW FROVGHIDIRQY + WDGP H Ralvixsala o alala e eleeTe
G Rl

$ SSHQG HV

$ 6DPSBI$S 6 FUSW

% 6 Q) B! GH SKRQH XVHU, QAKPIRQY
& 77 6/7 2QH7RXFK' DO
YXWRQ 3 URIWDP P 1QJ

' 8 VHUL RWMV EOQNSDUH

| 7HFKQFDOVXSSRW &DOXSRQ GHS® P HQANR Z H FDQ EH DYDIOEG

&RS\ WKW $ QW KW IHVHYHG 1 RWKP DUIN& RP P XQEDUWRQY 9HMRQ



6 HFWRQ + 2 YHWHZ

MY 1P SRUBOWR VIINH WH WP H\VR 1DP LADU] H\ RXWHO Z IW WLV P DQXDO WH
RSHIDWQJ P DOXDY DQG WH RSHIDWRQ RI WHW WMP EHIRUH\ RX QHHG VR XVH LW

7KLV P DQXDCZ LI XIGH \ RX TXIEND WURXIK WH VHWS DQGFDUHR WH' 76 1
' HS® DE®! 7HBISKRQH 6\ VWP 7KH A VWP FDQ EH FRQGHPWMG \R UHJ XOUWMBISKRQH
@H RUD FHBOURUVDM®M EDVH BMRQ 0 RWNFDEGN DQG DFFHWRUHY DUH

GHVLI QHG \R EH REVBIGDE®! ILRP @FDOYHQERY/ (L GHFHWDY

6HPURQ + &RP SRQHQW / IW

3% . H 6\\WP 8 QW+ KLV LV \KH FHQMDO
SEWDIY R\ RAUWBISKRGH WV VWP WSURFHWHV DO

IQFRP 1Q) RX\WRQJ DQGIQMUFRP FDQ' W/
KRXVHG 1Q \WWH UXJ JHG FDWY 1 FOVH WKRZ Q KHWH

8 QOMUXSWE®I 3RZ HUBRXUFH 836 RSWRQDO +
$ VHSDUDW FDVH P D\ FRQBIQD VP D@8 36 RNHHS
WH W VWP IXQQLQI GXUQ) VKRW P LOX\M

SRZ HUIDIGUHV VXFK DV Z KI®! D SRZ HUJ HQHIDRULY
VKXWERZ Q | RUUH XHITDY

' LJMIO VS@\ 3KRQH + ( DFK VA MP P XVWKDYH DWBDVWV
RH BARQGIMIOAVSD\. SKRQH R DAWDV\KH P DIQ

RSHIDWYY SRMRQ DQG SURJDP P 1Q) WIMRQ DW [ W
| P RUH WDQRH LV SIRYIGHG WH. Z LOEH SUIRIWDP P HG

DQG OEHBIG | RURKHUH, \MQURQY

YUDVIE VIQIGI@QH 6/ 7 VSHDNHSKRQHV + ' HSHQAQ
RQKRZ \ RXUM VP Z DV RGHUIHG \ RX P D\ KDYH P XQIS0!
QI MIGIHDMUH SKRQHV @H \WH RQH DERYH RUP L[ R

| HDUMUH SKRQHV DQG BIQGDUE GHVN SKRQHV VKRZ Q KHUH
6 WON DQG IHDWUHV P D\ YDU GHSHQAQI RQVSHALLF
SKRQHV RBHWHG

&DE®! IHHO: DOXH \MBISKRCH H \MQVRQ FRUBY FDQ
EH TXIEND URGYG RQR DQGRII Rl \WH FDE®! WRIDIH

UHHO & RQCHAVYKH FDEGN HQG \R HQG IRUHDV

GHS® P HQWV6W®BI P D\ YDU 1URP \KDVWKRZ Q KHUH



) RXUFRQGXPRUWBISKRQH H WIQVIRQ FDE®N + 7 KHVH
TFDE®N FDQ EH XVHG |RUHMWHUIGRRP 1QJ) RXAMGH
OQAIHY RUIMBISKRGHV\R \WH 3% ) RUMRWDIH \WH FDQ

EH FRQQHPWNG HQG \R HQG DQG URTIG RQIR \WH FDE®! UHHO
VKRZ Q DERYH

,QFRP LQJ MH P RGXMUSXJ VR &XJ DGDS\WUFDE®NV
+ XVHG IRUDEDSWY \WWH \WWUQEDUEG P RGXOUP DBl W
IHP DO H WMRQ FDE®GN DERYH \W VFUHZ \WMUP LCDA RQ

D WBISKRQH QHE RUN IQMUDFH \R DARZ. FRQQUHAMRQ\WR \WH
RXMGH @H UHG PNV RQWWH 3 %

ODBIWR P DB = MP SHUFDE®N = XVHG R DEDSWD

VBQEDUE | RXUFRQGXRRUP D@ R 1HP DO H WQURQ FDE®! R

D IHP DB WBISKRCH NFN  VXFK DV D VBQEDUG \WOBISKRH RU
VDWOM RUFHOOUWDBISKRCH EDVH VWIAMRQ &RBUP D\ YDU

( TXLSP HQW6 VRUDJI H &DVH + 7 KLY OW H FRQBICHU
LV Z KHUH \ RX VWRUH \WH \MBISKRQHY FDE®N FDE®I UHHO
DQGDQ RMHUDFFHWRUIHY 6 RP HNW P D\ KDYH\®WR

YDOVIF 7RRO. W+ FRQBIQV D IHZ EDMEF \RRY \WDWDUH

XVHIXCZ KHQ VWD) XS WH HTXISP HOW, QFOGHV
3 KI@SV DQG | OVWEDGH VAUHZ GUYHY QDI RQDCFXNDY

SIHY MIB IRQASOHY QHHEB!I QRVH STHY Z ILH
AISSHY DQG D VP DODGYWIE®! Z HFK 1 RA\D@
\RRY DUH SIPWUHG KHUH

$GYDQFHG 7RRO IW2 SWRQDO + ,QFOGHV SRMUE®!
\MBISKRCH SEXWAHW \RQH JHQHIDWRU LQGXRIYH
SUREH 3EDQR  DEDS\MU SXQFK GRZ Q\RRO
P RGXQUFUP SHU DQG FDQ Z BHQFK 7 KHVH \RRY FDQ
D@RZ D P RUH H SHUHQFHG XVHUVR GFDWM DQG \RWW
DRYH SKRQH @HY DQG VR UH URX\M H M) SKRQH
@QHV DQG SUHP IVHV Z LU 7KLY FDQ EH XVHIXCZ KHQ
VHMD) XS \WH3% 1QDQH MY EXQQ) Z M W
RZ Q\WBISKRQH Z 1K) 7 KH NWARP HV MV RZ Q
KHDY\ ] LSSHUHG Q ®Q FDUN IQJ FDVH Z 1M VHSDUDWM
FRP SDUWW HQW |RUP DQXDY



6HPMRQ + &KRRVIQ) D/ RFDWRQ IRUWH 3%

( QYLLRQP HOM: & KRVH D QY @FDIRQ DQG XS Rl WH IGRUZ KHQ SRME®! 7KH

WP SHUDUMUH VKRX@ UHP DIQ DERYH IUHH] IQ) DQGGQRW FHHG  GHJ UHHV Z KHQ DVWDO
SRWE®! 7HP SHDWUHVEHEZHHQ DQG  GHIUHHV DUH SIHHUHG 9HY KUK RUBZ
WP SHUDJMUHV P D\ FDXVH WH VA VWP \R EHFRP H XQUHIDE®! DQG EDFNXS EDWHUHV 1Q
\WH RSURQDCB 36 P D\ QRWXQ I RUNHUUDWG \IP H RUEH GDP DIHG

&RQYHQAHOQFH + WA/ XVXD® EHVWYR GFDW WH 3% 1Q\WH VDP H DUHD DV \WH SKRQHV

VIQFH P RWIR \WH FDE® XQV Z LOEH \R \MBISKRCGH H] \WQURQY IDKHUWDQLOFRP 1QJ)
@HV

6 HFMRQ + 8 QSDFNIQJ DQG 6 HMOJ 8 S WH 3%

3OFHWH3% FDVHRQDWHB \BEG RURKHUDVHG
VXUDFH Z KHQHYHUSRWIE®! 5 HP RYH ERW \WH [ URQW
DQG UHDUFRYHWY DQG SOFH QHDUE\ Z KHUH \WH Z ROW
EH P RYHG RUBMWV 5 HP RYIQJ WWH UHDUFRYHULY YHY

IP SRMDQNRUYHQIDMRQ | QHFHWDW \R VDYH VSDFH
\WH 3% FDQEH RSHIDMG RQ W HQG Z I\ WH FDUY LQJ
KDQEB! WKWKDQGMGEH XSZDUG DQG IHHWERZ (Z DU

BHFWRQ + &RQOHAWQ) 3RZ HUVR WH 3%

7KH3% WHTXWHVFODQ WEE®!  YROW & SRZ HU ,\WIDQEH SIRIIGHGE\ D
MBQEDUS Z DORXBMYHYIEHG B\ FRP P HULDCBRZ HU DQ LQYHWWUFRQGHRMG \R D OUH
DX\RP RELG! RUP DUCH EDWHY  RU D JHQHIDWRU |, Q LQWEBIGFHV Z KHUH RKHUWDQ

FRP P HUFIDCBRZ HULY @\HO \R EH XVHG Z H\WRQI® UHFRP P HQG \WDW RX REHUDQG
IOAB@D 836 IURP 1 RWP DUN VR SURIMPVWKH HTXLSP HQWURP

\WH R\WQP HWA SRZ HUIURP  RIHUVRXURHV

300 IOR SR JIRXQEHGRA\BIW21/< ' 2 127 X\H
SURQJ JURXQAQJ DEDSWAY \R GHHDVWAH J URXQG SURQJ RQWH
3% WAHFRG ' RQJ VRP D\ FUDW D VHIRXY VKRAN KD DUG
LQWH HYHQAR DQHTXLSP HQAP DIXQRIRQ

$QH \WOURQFRGP D\ EHXVHG EXVWKRX@ EH DYRGHG ZKHQ
SRWIE®! %H VXUH \R SOFH WH FRUG VR \WDWWZ IGQRWEHFRP H D WS RURWHUKD] DUG\R
EXI@IQ) RFFXSDQN DQG VR \WDWIR GDP DI H Z [@RAFXUNR \WWH FRWG 8 VH2 1/ < VDIH

DQGXQEP DUHG  SIRQJ JURXQGHG FRUBV

1 D836 IVSRYIGHG \MUD IWRQ XMQJ WH VZ WK RQ IW 1 URQASDCHIDQG FRQCHAVWKH
3% SRZHUFRG\RRCHR \WH 8 36 TUDURXBIW 7KH 3% Z LOKHQ SRZ HUXS
DX\RP DWFD®



6HPURQ  + &RQOHAWQ R 2 XWIGH 7 HBISKRQH 6 HUYFH

7 KHUH DUH WUHH GLIHIHQABSRWIE®! VRXUAHV Rl DQ RXWMCGH SKRQH @CH

/ DQG @H FRQYHQUMRQDCEKRQH @HV

& HOOUWBISKRGH EDVH VABMIRQY

6 DWKRA SKRQH EDVH ARMRQV
&RQOHAN \WH 3% VR \KHVH VRXUFHV 1V HWHQIDED \KH VDP H EXVWKH VHWXS R \KH
&HOXOUDQG 6 DVM@M EDVH ABMRQV 1V QLIHHQAQ HDFK FDVH || XVHG EH VXUH\R
DUDQJ H | RUFHIX@URUVDWMM VHYLEH Z HOLQ DGYDQFH Rl DQ QHHG

* HOHDO :  KHQ FRQGHAI) RXAWGH @HY DA D\ V \ABWZ W \WH G&Z HNDXP EHUHG
DN /ICH WHQ/IKH DQGVRRQ 6HH) UXWHS$ EHBZ 8 QXVHG NOFNV P XWW/
EH GVDEGIG LQ SIRIWDP P 1QJ + VHHE6HPWRQ  IRUGHMAY

7HBISKRQH&RWGY 7KHVDPH P DBI R IHP DB
\MBISKRCH FRUBY FDQ EH XVHG | RUERK RXWMGH @HV
DQG \WBISKRQH H WQURQY : KHQD P DB \R P DB
H WQURQLY BTXIHG LOVHWWRCH R \WH VKRWAP DBI \R
P DO MP SHY IQRWH IHP DBIHQGR D H WQURQ
FRUG DV VKRZ Q\R\WH WKW $ EDFNFRGLY VKRZQ
KHUH IRUFDUNY EXWRWHUFRELY DUH MWDV QNHD

&RQYHQARQDQ' DQG MQHV | RQH RUP RUH Z RUINQJ @HV DUH DYDIME®! \ RX FDQ

VP s® FRQHAWHETE / 1cH DNV RQWH 3% \R H DI Z DONANV IQD
EXIQIQ) ) LIXUH% RUXQ\KH Z LUV \R \WH EXITIQ) W \MBISKRCH QHE RUN [QMUDFH
GHYIFH 1, RUDQ MP IMUWP IQDO6 RP H QHE RUN IQMUDFHVY RIHUERWK P RGX@U
ANV DQG VAHZ \MUP QDY ) UXWH& 1 RQD VRUHZ \WMUP LD DUH DYDIDE®! XVH \WH
SURYIGHG P RGXOQUWR OJ DEADS\WUFDEGN 8 VH \WH UHG DQG JUHHQ BDGV

JUXHS ) UXUH % ) UXUH& 7\ SIFDOMBRL,’

1 \ RX DUH FRQQHAIQY \R H DI ANV DV Q) LIXUH % EH VXUH \KDWHDFK RGH LV Z WHG

IRUD QLIHHQMBKRGH QXP EHU & KHAN IRUGDORGH DWD RN E\ SOUJJIQ) QDG UHIXOU
VIQ) Bl @H \MBISKRQH

&HDXD@UYDVH 6 VBMRQV / RFDW \WH FHOM@UEDVH ABARQ VR \WDVWKH DQMQQD FDQ EH
SOFHG DV KLIK DV SRWE®G! R HQVXUH D JRRG WLJ CDOYDVH ABMIRQY P X\WEH LQ D QU

HOQYLURQP HQW7 KH DOMQQD P D\ EH SOFHG 1Q RURXVERRY GHSHQEQ) RQWH DP RXQNV
R UHFHLYHG VW QDO (. DFK EDVH VWIMIRQ Z LOUHTXIWH $ & SRZ HU



YOVH VWBMRQV GR QRWKDYH \R EH DARUQHDUWH 3% 1 \ RX QHHG \R SOFH \WH EDVH

ARMRQ DD BFDIRQ Z W D EHWHUFHO@UWI QDOBYHORQHRUP R TH WIQVURQ
FDE®N DQG D VKRWP DB VR P DB MP SHUFDE®! FDQ EH XVHG \R UHDFK \KH 3 %

' HSHQAQ) RQZ KHWHU\ RX KDYH D VIQI ®1 @H RUP XGM@H FHOX®UEDVH VABAIRQ D
Z IWH IV FRQOHAMG [URP HDFK @H RXWIBFN RQ WH EDVH VAMRQ R \WH WG/ IQH  / IQH
RUICH MFNWRQWH3% DVVKRZQIQ) LIXUH$ DERYH

6 1Q) G @H FHBOUEDVH ABAIRQ 0 XAVFKDQUHFHO(@UEDVH ABMRQ

6 DWW %DVH 6 MRQV 6N & RQCHRW, EDVH ABMRQV DUH
DYDIDEGIIQ RU @HFRQLIXUDMRQY 7 KH DQMQCD P XWEH
SOFHG RAVERRY Z HODERYH REVWIKPURQY \R DARZ DV Z IGH
DYIHZ R \WH W 1Q DOAUHAIRQY DV SRME®! 7 KH BHFHYHU
P XW\EH SOFHGIQ D QY HQYLURQP HOW( DFK EDVH VABMIRQ
ZI@UHTXIWH $& SRZ HU EXVKDV D EDFN XS EDWHY |RUVKRW
WP X\H

%OVH VWBMRQY GR QRWKDYH \R EH DWRUQHDUWH 3% 2 GHRUPRH  TH \WOURQ
FDE®V DQG D VKRWP DB VR P DB IMP SHUFDE®! FDQ EH XVHG \R UHDFK \KH 3 %
&RQHPWR\KH 3% DVVKRZQIQ) LUXWH$ DERYH

6HFWRQ + &RQOHAWQJ 7 HBISKRQHV R WH 3%

5 XQDQDSSURSUDM GIQI\WW R WBIQEDWG  FRQGXARU. TWWBISKRQH H \WQURQ FRBV
IURP \H FDE®! UHCEHEHHQ WH 3% DQG HDFK \MBISKRCH BFDIRQ $Q QXP EHUR
FRUGV P D\ EH FRQQHAWG R HWHUR UHDFK \H WBISKRGQH GFDIRQ

&RQHPWKH FRG\R CEZIEI H \WQURQ AN IRUQI MO

SKRQHV RIMRD<(//2: MFNIRUDQDBRI SKRQHV RQ\WH

3% WV IURQNSDQHIDV VKRZ Q LQ WH SLEVMUH \R \WH U KW
7KHVHDIHOEHBG([W  WURXIK ([W . KHQ
KRRNQJ XS AJMECEKRQHYV EH VXUH R XVH RQD \WH

SKRQH OEHBIG Z WK \WH P DWKIQ) H \WQVRQ QXP EHU

8 MQJ WH ZURQJ SKRGHP D\ P HDQ \KDVEX\WRQ @EHY

Z\OFEH LQDFFXUDW MGFH SIRIWDP P 1QJ IQWH 3% P D\

YDU EHEHHQ H WQURQY

3 @FH DQG VHFXUH DOFDEGN VR WDWKH  Z QCRWEHFRP H D WS RUPFRAKHVIH

KD D5 7DSHWHP GRZ Q RQ Q. CRUFDUBHWG VXUDFHV Z W GXFWRUJDITHYWVWUSH ' R
QRAXVH \USH RQ SDIQMG VXUDAHV DV IWZ IQINHO GDP DI H \WWH SDIQAXSRQ UHP RYDO



6HFWRQ + 6\ \WMP 3WRJLDP P LQJ

<RX P D\ KDYH\R P DNH VHYHUDOVP D@FKDQI HV \R WH A VP 9/ SURILDP P 1Q)J
GHSHQAQ) RQ\WH VWXDIRQ $@SURIWDP P LQJ P XWEH GRGH Z W D QL MIOAVSO\
SKRQH FRQOHPWG\R H \MOURQY

AR SOARA el NI U SN SN OVRERR® SUHWS,QMUIFRP “ WHQ?® ¢ ¢ = ( QMUWH
GHIDX@% GP LOMIDWRU3 DWZ RUG WHOSWHWS+2 /" = ([ MWBURIWDP P 1QJ

B\ SUWMQJ 363($. (5

' WVDE@QJ 8 QXVHG 2 XWIGH/ LQHV 1 \ RX DIH QRWKMQI RQH RUP RH R \WHETE
RXWGH @H ANV WH. P XMEH GQVDEBIG IQ SURIWDP P 1Q) \R SUHYHONRX\WRIQ) FDQY
IURP FRQCHPWQ \R WH XQXVHG @H ANV <RX Z LONCRZ. 1L WLV 1V KDSSHQQJ) EHFDXVH
XVHY Z [OFRP SOIQ\WH JHWOR GDORCH DIWUGDOY 3~ $OR L WHW WMP ZDV
SUHRXMD GHS® HG DQG VRP H RN \WH RXAWMCH @HV KDG EHHQ AVFRQCHRNG \WH Z 1O
CRWZ RUN XQIMIH FRQCHPMG VR WY EHVAR FKHEN \WHURPXUWHQAABANYY B\ SUHAWMQ] 3
IRGZHGE WH\®R GJIMIH QXP EHU ) RUQWIGFH L\ RXHQME  ~ \R FKHFN@@H
WUHH DQG JHWD IDWEXM. M QDO\ RX NQRZ. IWY QRWFRQGHRANG LQ W AWP
SIRIWPPIQ) 1\ RXJHWD QHZ GDORQH DWIXP IQJ D Z RINQI RXAWMGH @H LV
FRQCHAMG WY Z RINQ) FRUHA\®

' 1ID0 " 2XWIGH | $@QADO ~ @HY DUH SDWRI / IQH* IRXS  7KH SUIRIWDP P 1QY
[HSFFHW 2 WUl |GFXGHY D\BE®! D VDP SBIXVIQ) RO @HV LV VKRZ Q DWBIW

2wV /ICH ZKIFK D@RZ V\ RX \R GHWUP 1OH \WH RUEHUIQ Z KIFK @HV DUH

DFFHWHG ZKHQWRP HRHADY ,QP RWFDVHV \WWHW VMR LIV

SURIWDP P HG\R W WH KL KHMATCH QXP EHUILIAVDQG \WHQ Z RN

\RZ DU \WH BZ HWOXP EHUXQIOMWIQGY DQ DYDIDE®I @H EXW

\ RXFDQSUWRIWDP WDQ. REHU\ RXY5E ONH

7 R SUHYHQADQ XQXVHG @CH AN URP EHIQI DFFHWHG Z KHQD

XVHUADY  IRUDQ RXWMGH @H XQXVHG @H QXP EHLY P X\W\EH

UHP RYHG IURP \WH \BE®! 2 QD @HV\ RX Z DQAR EH DFFHVWIEG

8 OVHG E\ AD@Y IRURXWRQI FDQ@ WKRXG EH 1Q WY W KWACH Rl WKLV

\DE®I ,Q\WH VDP S®&I DWBIVWKH XVHUFKRVH R KDYH RQD @RHV

8 QX\VHG
8 OVHG DFFHVME®!
8QMWHG | ( QMUSURIWDP P 1Q) DV GVRUEHG DERYH ( QMU " DQG

8 QX(VHG | WHWR GIIMREHUSRAIR) MBI ILRP ( QMUWH \BIR

8 QXVHG |  QIIWIEH NN QXP EHU 5 HSHDVWKH VHTXHQRH XQUD RX KDYH

8 QX(VHG | HQMUHG DQIBFN QXP EHLY \ RX Z DQADYDIOE®! IRURX\WRIQ) FDQY

8 QVHG

6HMQI 7IPH ' DM ( QMUSURI WP P LQJ DV GHVFUEHG DERYH ( QMU?
( QMUKHWPHIQ++ 00 66 KRXUIRPDWLH SP ( QMP
( QMUNHEMIQDO 0 ' ' << IRP DWMQI \EIR GJIW IRUHDFK HQM

$ XVRP DIMG $ WMQGDOWS$ $ 7 KH DXV DWG DIWHQEDQAY DV VWP \WDWDQVZ HY/
RX\WMGH FDQ' DXARP DWD@ RITHY/ WH FD@IUVRP H FKRIFHV  DQG WHQ QUHFW \KH FDO

R IW GHIIDIRQ 7KH W VWP FDQ EH VZ MKHG EFZHHQ $$  QIKWP RGH \R @H
DQZHIQ GD\ PRGH XMQJ WH SUH SURIUDP P HG IHDWUH NH V DWW [ \MQURQ




7KH GHDXOWP DQ$$ P HWDIH VP SO DV \WH FD@IUWR GDCKLY \WUHH QLI WA WOURQ
QXP EHURUSUIHW? ~ <RX P D\ UHFRGD PXAMRP P HWWDIH GHUIY EHBZ

$ FD®UZKRADY 3 “ ZKIGI QAMAQ) WRWH$$ P HWDJIH Z LOEH WDV HUWHG R
( [ WMRQ J WH ADCG * DOSKRCHV Z1@uQ)] 1P P HADWOD

$ FDBUZKRADY'® * \MURXIK 2~ Z LOUHDFK \WH H \MQURQY QAMG LQ \WH FKDIWD
$SSHQAL $ 7KWVP D\ EHFXVRP [} HG + FDOXV IRUGHBIY

$ FD@IUZ KR P DNHV DQ LOYDIG HQN RUGRHVQINEDCDWDQY [GEH WDQVHWHG \R
([WOMRQ  DWU VRV | ([WMRQ  UQIVIRUPRHWDQ VHRQGV DO
H \WOURQV Z LOXNHQ UQ) \R DWXUH \KDVWIH FDOLY DQVZ HHG

5 HSURIWDP P 1QJ DQ$$ P HQX VAKPUH VKRX@ EH GRQH IQ DGYDQFH Rl DQ

GHS®\ P HQMGQFH WLV FDQ EH D FRP SB[ SURFHGXUH DQG Z L@INHD UHTXIUH IDRRY
VXSSRW&KDQILQ) WH P DIQ$$ JUHHILY IV VP S®I DQG FDQ EH GRCH IQ\WH IHG DV
@Y DVWHS$$ P HQX VKFUMUH VHH $WIFKP HQ/$ IRUGHIBIY UHP DIQV \KH VDP H

7R FKDQIH \WH P DIQ$$ P HWDIH IURP ([ WQVIRQ
3 UHW YRIFH P DIONH. RURKHZ IVH DFFHW YRIEH P DIO
' IDO
' IDO
' IDO  \R VHBPWP DIQ JUHHI]
) RBZ YRIFH SURP SW\R UHFRG SO\ EDANDQGVDYH +DQJ XS Z KHQ GRH

6HPWRQ + 3RZ HU) DIOXWH 2 SHIDWRQ

J WH$& SRZHUIDIY DQG\WH EDWHY R \WH RSWRQDB 36 WXQVGRZQ FDXMIQJ \KH
3% WRVKMRI QVFRQUHAWYH FDEGNV 1HHAQ) WHETEl @oH RNV DQG SOU \WHP
AUHA® QR DB MQI G @H QRAAI MIO \MBISKRQHY 7KLY Z 1Y RINRQD Z W OQG
@H MQFH FHO@UDQG VDWM@M \MUP LD DOR UHTXUWH $& SRZ HU 2 QFH SRZ HULY
UMRHG UHFRQQHAWNH FRGV\R\WWH 3% 1 IQABEBIG \WH 8 36 Z L@UHTXIUH VHYHIDO
KRXWY \R UHFKDLI H IW EDWHUHY EHIRUH IWFDQ KDQGB! DQRIWHUVKRWABRZ HUIDIG(UH

6HFWRQ  + 3DFNIQJ 8S

6 KXVIRI WH 836 1L RCH LV IQABGGIQWH 3%  DQG \WHQUHP RYH SRZ HUILRP \KH
VWP B\ XQS0WJIQ) WH SRZHUFRWG ' IVFRQOHPWDQIGRRP LQJ @QH DQG ABAIRQ
FDE®V IURP \KH | URQNBDQHCDQG UHSOFH WH EOFN VWRUDI H FRYHWY RQWH | URQADQG
UHDUR \WH 3% 7 KH RQH Z W \WH @EHQY \WH IURQWFRYHU

5 RAXS WH WBISKRQH FRUEV RQ\WH FDE®!I UHY <RX
FDQ FKRRVH \R FRQQHAVWKH FRBY HQG \R HQG \R P DNH [W
HDVIHUWR GHS®  CGH VWP H %4H FDUH XOKDWHWHUWH

P D®! RUIHP DB HQG Rl HDFK FRUG FRUMMQ® JRHV RQR
HYHY UHHOIWANR DYRG FRQIXVIRQ WH QH WP H\ RX
GHS® WHW VP $ERXW TFRGV Z QIWRQ D
UHHO



6 VRUH DOVSDGH GJ DQG P DB DADSWUFDE®NV 1Q WWH SURYIGHG SOMIFF EDJ RUDQ,
VXMVE®! ] ISSHUBFNED 3 XVWMBISKRCHV LR \KHUP XMID FOQYDV EDV - 3 OFH \WH
EDIV DQGWH FDEG!I UHHODQG DQ RKHUBGRVH DFFHWRUHY 1OQ \WH HTXISP HOWARUDI H
FDWH 6 \WRUH KHDYIHUMWMP V' VXFK DV SKRGHV RQWH ERWRP Rl \WWH FDVH \RR SUHYHQW
&P DIH

| DQ WIQU LV Z HFARUGILIV FODQ IWDSSURSUDIMO EHRUH SXWIR) MDZ D\ 7KLY Z [@D
KHS DYRG FRURMRQ Z KIGB! Q\WRIDIH 1 D P RMMUH DEVRUIEHULY QRUP DX NHSWQ \WH
FDVH EH VXUH W 1Q WWH FDVH EHIRUH FBMQJ IMXS

6HFMRQ  + 6 \VRUWDJ H & ROVIGHIDWRQV

7TKH3% VSWRIWP P IQ) ZIOEH WRUHGE\ WH IQMODC&0 2 6 EDWHY IRUXS R VHYHQ
\ HDW/

J\RXKDYHD 836 IQADMIGLO\ RXU3% FDVH IWWKRXG EH S JHG LQ DVDDIP HV
Z KIGB! LQVWRIDIH VR DV \R NHHS \WH LOMEODCEDANXS EDWHUHY IX@ FKDU HG DQG UHDG
IRUXVH

2 WHZ IVH \KH HTXISP HQAFDQ EH WRUHGLODQ. FRROGY SOFH . HHS MWRXWR QUHRW
WXQDKWQGDZ D\ IURP DQ VRXUFHV R KLJK KHDW

) RUBRQ) WP VMRIJH FROMGHUSOAQ] ' DP S 51 RUMIFD JHOP RMMUH DEVRUEEHQN
LQ \WH WRUDI H FRQBIGHU DQG LQUGH WH UHDUFRYHUR! \WH 3% FDVH

6HPURQ  + 6 DIHW &RQVIGHIDWRQV

 QABGDTHBIFWRQE HTXISP HOAQ FRROGY GFDWRQY XQBW WY VSHALED® GHVLIQHG
IRURXVERRUXVH 8 VH RQD J URXQGHG HBIPMFDCRX\VBW DQG H WWOURQ FRUGV 3 @FH \WH

3% DQGDQ DFFHWRY XQW FHOXOUUDAR RUFRBBMW SKRQH EDVH VWIARQY IRU
H DP S®! 1Q QY GFDMRQY RQEG! VXUDFHV VR \WDWH. FDQQRWDORUEH QDI JHG
Rl B\ VRP HRCH SX@QJ) RQD FRG 5 XQ DOFDEGN DQG FRUGY VR \KDWKH. GR QRW

FROAMAM D\WISSIQ) REFEMWHMICH KDJ DU

6 DW@M EDVH VABAIRQV DQG RAZRRUFHBXGUDQMQCDY P XWWEH SURSH® J URXQEHG
RXWGH \WH EXIT@IQ) \R UHGXFH \WH SRMELOV RN @ K\@Q) GDP DIH \R WH HTXISP HQW

EXI@Q) DQGXVHY

* URXQG D@HTXISP HWSHUWH 1 DMRCDO] GPWMEDCR.RGH XMQJ DQ. JUIRXQAQ) OV
SURYIGHG RQWH HTXISP HQW/ RZ. UMMBIQFH JURXQAQJ LQH FHW R \WH & RGH LV
WIRQI® WHFRP P HQGHG LQ @ KWRQ) SURCH DUHDV

" XU WXQGHUMIRP V' M MMP V VKRX@ EH AVFRQUHAMG IURP RXAVERRUDQIMQCDY
RXWGH ©QG @HY RXWGH SRZ HUVRXUFHV DG WKRX@ QRVWEH XVHG XQIDKH VWRP LV

JRH 1 \ RX FDQ KHDUWXQGHU QR P DMAUKRZ 1DUDZ D\ IMWHHP VR EH \ RX DWH
1Q GDQJ HURI D @ KV@LQJ VWINH ) RUP D] [P XP VDIHW GLVFRQQHAVDQG WRS
XVIQJ DO VWP V DV VRRQ DV WXQGHULY KHDUG



$SSHQG $
$ XVRP DWMG $ WHMQGDQWS $ 2 XWRIQJ 0 HWDJ HV

<RX P D\ H\WWHUXVH \WH DCRQ P RXV GHDXWWP HAMDIHWKRZQEHBZ RUUHRG\ RXU
RZQPHWDIH 7KH$$ VW WHWP LV DOHDG SURIWDP P HG R KDQGB! \WH VDP S®f VRUSW

DORVKRZQEHBZ 6HHEHAIRY  $XVRP DWWG $ WHQEDQM RUQMWKFURQY RQ UH
UHFRWEQ] WH P HAWDIH

' HDX®'% QRQ\ P RXV $ XVRP DWIG $ WHMQGDQMN) HWDJ H 6 FUSW

37 KDQN\ RX IRUFDEY | \ RX NQRZ \ RXUSDWMI WUHH QLI IWH] \MOURQ QXP EHU
\RX P D\ GDAWRZ 7R UDFK DQRSHIDRU ADJ HIR RUUHP DIQ RQWH @H”

6 DP S®I $ XVRP DWMG $ WMQGDOWE FUSW

7 KLY VRUSWA EDVHG RQ IDRRY  GHIDXODX\RP DIWG DWHQEDQWA WP SURIWDP P 1QJ |
\ RX KDYH SUHYIRXM® P DGH FKDQI HV \IR WH DXVRP DIMG DWHQEDQWP HQX VL WP\ RX

ZIOHHGWR P RAL WH VAUISWDFFRWEQIO 0 DNQI FKDQIHV VR \WWH P HOX VA WMP 1O
\WH IHG IV QRWHFRP P HQGHG DV IWV D IDIL® FRP SGf SURFHW

7 KH3XVHU DP H DWRFDWG Z W HDFK H \WQVRQ 1Q \WH VRUSWARX@ EH D SHY/RQWV

QOPH RUDQDIHQR RUGHSDW HOQAMDP H ) RUQABGRH HWOMRQ P LIKVWEH \WH
KHDGM GHSDUWW HOVMDQG P LJKWEH - RKQ6 P W

3<RX KDYH UDFKHG DIHQR VMM QDP H 1 \ RX NQRZ \ RXUSDUMY WUHH QI IW
H \WQURQ QXP EHU SBDVH GDAWRZ
)RU ([WQMRQ  XWHWQ@PH SHW
)RU ([WQMRQ  XWHWQ@PH SHW
)RU ([WQMRQ  XWHWQ@PH SHW
)RU ([WQMRQ  XWHWQ@PH SHW
)RU ([WQMRQ  XWHWQ@DPH SHW
)RU ([WQMRQ  XWHWQ@DPH SHW
)RU ([WQMRQ  XWHW@DPH SHW
)RU ([WQMRQ  XWHWQ@DPH SHW
7R UDFK DQRSHDRU SUHW ] HR

7R UQ) DOH \WOVRQ/ IQDQHP HIUHQR  SUHW
7R ®DYH D P HWDJIH LQ WH J HQHUDCP DIBR] SGDVH UHP DIQ RQWH @H”

9RIFHO DIOLRWM ,1 \RXU3% GRHV QRDYH \KH RSWRQDOYRLEH P DO HDMUH
IOARGG RP VWKH OWMEH IURP \WH P HWDUH $ Q DAMIDMYH \R YRIFH P DAYV \R
FRQQHAVD WBIQEDLE DQVZ HUQJ P DFKIGH RQ RQH DB H \WWQMRQLQAMDG R D SKRCH
RUDBQJ Z MK D MQJ B @H \WBISKRQH < RXUP HWDJ H VKRX@ \WHQ GUHAWDQ, RQH

Z VKIQ) \R BDYH D P HWDJ H \R GDOKDW WQURQ MQI Bl AJIV$$ QXP EHU ) RU

LOABQRH 1L\ RX FRQQHAVWNH DQVZ HIQJ P DFKIGH\R DQDBJ HWOQVMRQ  \ RX ZRX@
VD 37R®DYHD P HWDIH IQ\WWH JHQHIDCP DBR]  SUHW -~



$SSHQGEL %

6LQ) B/ LOH$ QDERI 7 HOISKRQH ) HDWIH $ FFHW & RGHV

7R SOFH DQ RXWIGH FD@RQ DQ\ DYDIME® RXWICH @H + 3 IEN XS \WH KDQGVWHWDQG ADG -~

7R SOFH DQ RXWIGH FD@RQ D VSHFULE RXWIGH @QH + 3 IENXS \WH KDQGVHWDQG ADG ~ SV
WHWRQMWEHQXPEHUHJ @ " IRUGH . QRZ QDVEGEUHPWIRH DFFHW

3 @FH D FDWURQW WMP KRG + ) @WK \WH KRRN VZ MWK DQG KDQJ XS
3 @FH D FDWURQH FOMWYH KR®@ + ) OWK WH KRRN VZ WK DQG GDOX4
5 HMHYH D KHG FD@ 3 IENXS \WH KDQGVHW

5 HMHYH D FD@BEXVWRQ W WMP KRG DWDQRWHUH WIQMIRQ + 3 IEN XS WH KDQGVWHWWHQ GDO
4 SQv> GAJIWKHG RAWMGH @H OXP EHU RUH WOVRQ QXP EHURI WIMRQ WDVWEXWDORQ
KRG@

7R3DWINDFD@t: + RRNIOWK WHQGADA! IRBZHGE\ 8DUIN2 BEW  WUWRXIK =~ @

7R UHWIHYH D 3DUNHG &D@k ' IDAA IRBZHGE\ \WH 3 DUN 2 UEIWQXP EHU DV DERYH

7 WDQVIHUD FD@UMR DORWHUH WOVIRQ + ) OWK WH KRRN VZ MWK \WHQGDOKH  GJIW

H WQURQ QXP EHU ( MHUMBA RQWWH @H \IR DQQRXQAH \WH FD@DQG \WHQKDQJ XS RUKDQJ XS
[P P HADWO \R FRP SO \WH WDQVHU

7 WDQVIHUD FD@IUWR \ RXUYRIFH P DIER] ) OVK \KH KRRN VZ MK DQGADO  \KHQKDQJ XS

) RZ DUG D@FDQ@Y VR DQRWHUH WIQVIRQ RUYRIFH P DIO + 3IEN XS KDQGWWDQGAD3E >
GJ WA WOVRQ QXP EHLEAV_ IRUDAFDA RU. |RUMVWIRXWICGH FD@' \WHQKDQJ XS

) R DUG FD@ Z KHQ EXV\ RUQR DQVZ HU# 3IENXS KDQOHWDQG GDOY > QI IWH \WOVRQ
“QXP EH@0V._ IRUDOFD RU IRUMWIRXMGH FDTW \WHQKDQJ XS 9 REH P DIV H WQVRQ

&DQFHOFDQIRWZ DWGEIQJ + ' IDOA

&RQUHHQFH+ :  KIBI RQ FDOKRRN | OVK DQG GDOKH H \WMRQ\ RX Z DQAR DGG + RRN IOVK
DQGGEDO R HADEQK WH FRQHWQFH 5 HSHDWIH SURFHGXUH | RUHDAK H WQVRQ RUTH
\ RX Z DQAR DGG 7R HQGRUGLRS RII \WH FRQHWHQRH VP SO KDQJ XS

7RYDUH,Q+ &DOEXV H \WQVRQ RUGDAEUHAWEH DFFHW FRGH H J IRUGH QDO
IRIQ FRQYHWDMRQ 1Q SURI UAW

| +RRN) @VK $OMODWYH+ ' 1IDQ

9 RFH P DAV H \WOVRQ
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8 VH WL Z RINVKHHWR SLIRIWDP 6/ 7 ROH RXFK GIDCEXWRQV

2 QH \RXFK ADCEXWRQV FDQ EH SURIUDP P HG |RUIHTXHQ® ADGIG H \WQURQRU
RXWMGH \WBISKRQH QXP EHY RUIRU3% VA VWP IXQPURQ FRGHV ) RURXWICH
FDQ EH VXUH \R SUHFHGH \WH QXP EHUZ MY ®* \R DFFHW DQRXWIGH @H 7KH
FRP P D SIRYIGHV D EUH SDXVH 1 \ RX KDYH D MBZ RXWMGH GDORCH \ RX P D\
QHHG\R DGG RGH RUP RUH FRP P DV

YXAWRQ) XQPURQ' HVFUSWRQV
| HWAGH + 7 RS \R ERWRP

%X\WRQ BBBBBBBBRBEREEEEREEREEREEEEEREEEEEEEREREEEEE
%X\WRQ BBBBBBBBBRBRRBBEBRERREREEREEREEEERERRERREREE
%X\WRQ BBBBBBBBRBEREEBEREERREREEEEEREEEREERREREEEEE
%X\WRQ BBBBBBBBRBERBEEBRRERREREEEEEREEEEEEERERREEEE
%X\WRQ BBBBBBBBRBRERBEEBEERRERREREEEEEREEEEEEEREREEEEE

S UKWAGH + 7 RS R ERWP
%X\WQ _BBBBBBBBBBBBBBBBBBBBBEBBBBBBBBBBBBBBBBBBBEEB
%X\WRQ _BBBBBBBBBBBBBBBBBBBBBEBBBBBBBBBBBBBBBBBBBEEB
%X\WQ _BBBBBBBBBBBBBBBBBBBBBEBBBBBBBBBBBBBBBBBBBEEB
%X\WRQ _BBBBBBBBBBBBBBBBBBBBBEBBBBBBBBBBBBBBBBBBBEEB
YX\WRQ BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

7RSWRIWDP DEXWRQ SUHW 6 SHONHUBKRQH SUHW 6 \RUH HOMUWH GDTY
W) WKRZ QEHBZ IQERG WSH SUHW 6 \RUH DIDIQ WHQ SUHW WH GHMUHG

RCH \RXFK GDONH 5 HSHDVWKH VHTXHQRH IRUHDFK EXWRQ 3 UHW
6 SHDNHLBKRQH DI DIQWR KDQJ XS Z KHQ\ RX DUH GRCH Z MW DOEXWRQV

YXWRQ 3 LRI LDP P LQJ &ROMON ' LW
YXWRO QMEHBZ FRUHVSROGY VR SRVMRO RL EXWROV RO \MBISKRCH

%X\WQ BBBBBBBBBBBBBBBB YX\WWQ BBBBBBBBBBBBBBBB

%X\WQ BBBBBBBBBBBBBBBB YX\WWQ BBBBBBBBBBBBBBBB
%X\WQ BBBBBBBBBBBBBBBB YXWWQ BBBBBBBBBBBBBBBB
%X\WQ BBBBBBBBBBBBBBBB YXWW(Q BBBBBBBBBBBBBBBB

%X\WQ BBBBBBBBBBBBBBBB YX\WWQ BBBBBBBBBBBBBBB
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