
 
 

SD100 Call Recorder 
 
Single Station Logging and Rapid Call Playback  

Applications 
 

 Emergency Operations Centers 
 Portable 9-1-1 PSAPs 
 Emergency command posts 
 Field Hospitals 
 Forward operations bases 
 Mobile command vehicles 
 Field triage centers 
 Temporary logistics bases 
 Training centers 
 

Key Features 
 Record and play back critical calls 

- no missed information 
 Records voices and caller ID data 
 Supports one phone or line 
 Record memos with internal mic 
 Automatic or manual operation 
 Off-hook or VOX start triggers 
 Time and date stamp 
 Records to removable SD card 
 Easy, intuitive operation 

 

 

 Built-in speaker 
 Headphone jack for private playback 
 LCD displays call data 
 Pre-recording assures no lost initial 

syllables 
 Searchable memory 
 Quick access to calls 
 Records outgoing call dialed digits  
 Custom user manuals and laminated 

quick-reference cards  
 XtR Desktop playback software included 
 Rugged portable carry cases available 
 Selectable auto-delete of oldest calls  
 Recording level indicator 
 4 hour operation on backup batteries 
 Connects to standard analog lines or to 

any telephone’s handset cord 
 One year limited warranty 
 

Specifications 
 

 120vac 50-60Hz transformer (5vdc) 
 Backup batteries: 2 AA - 4 hours 
 Recording time: 170 hours per GB 
 Memory: 1GB SD card supplied 
 Max. memory capacity: 2GB SD card 
 Ambient temperature: 33-140 F 
 Humidity: 10-90% (non-condensing) 
 Telephone inputs RJ-11RJ-13 jacks 
 Headphone jack: 1/8” monaural 
 FCC Part 15 & EU compliant 
 Caller ID: Bellcore standard 
 

SD Memory Card Recording Time 
2GB  340 hours 
1GB  170 hours 
512MB 80 hours 
256MB 40 hours 
128MB 20 hours 

 
SD100 Call Recorder 

Ordering Information 
 Call for pricing and quantity discounts 
 Optional: Rugged foam lined carrying cases for one or multiple units 
 

NorthmarkCommunications  PO Box 1109 New London, NH 03257 1-800-211-0038  
  info@northmarkcommunications.com        www.northmarkcommunications.com  
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Field Deployable Telecom Solutions  

XtR Desktop - PC Playback Software (included) 
 

 Playback archived call files on any PC 
 Level indicator gives call activity  
 Drag n' drop curser rapidly locates key points in conversation  
 Pause & Continue manual controls  
 Restrict User from Stopping, Pausing, Deleting or Exporting 

Recordings  
 Search & list calls by:  

o Time & date  
o Duration  
o Caller ID or dialed digits  
o Comments/notes made  
o Importance  

 Email recordings to colleagues (as .wav file or compressed file)  
 One touch conversion to .wav file for easy sharing  
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